WHSN POLICIES AND PROCEDURES

GENERAL POLICY AND OBJECTIVES

WHSN-FM Radio Station is owned by Husson College, Bangor, Maine and is licensed by the Federal Communications Commission.

In accepting it’s license, the station accepts as its primary purpose and function as stipulated by FCC Rules and Regulations, the responsibility to “Serve in the public interest, convenience and necessity”. The Licensee is obligated to make a continuing, active search to determine the needs of the community served, and to fulfill those needs to the best of its ability.

Therefore, one primary purpose of WHSN-FM is to serve in the public interest, convenience and necessity within the assigned listening area.

WHSN-FM is licensed to an educational institution as a non-commercial radio station under the direct supervision of the New England School of Communications. The station operates as a radio broadcast laboratory for students of that school.

Because of its non-commercial licensure, WHSN-FM will provide, where feasible and appropriate, an alternative programming service to Penobscot County by broadcasting features not otherwise available to listeners on other local area radio stations.

WHSN-FM will at all times comply with the spirit and letter of the Fairness Doctrine and section 315 of the Federal Communications Commissions act of 1934, as amended, and will adhere to the Radio Code of Ethics of the National Associations of Broadcasters. Recognizing its position as a non-commercial licensee of a state-licensed educational institution, WHSN-FM will not editorialize as is mandated by section 399, title 47 of the U.S. Code.

By virtue of its ownership, WHSN-FM is a public image source for Husson College and the New England School of Communications. The station will constantly endeavor to enhance the image and visibility of Husson College and NESCOM through the production and broadcast of high-quality local programming. WHSN-FM, as a responsible broadcast licensee, shall at all times retain the right of final judgment over programming aired.

CONDUCT AND RESPONSIBILITIES OF STATION PERSONNEL

WHSN PERSONNEL WILL ADHERE TO AND BE GOVERNED BY ALL RULES AND REGULATIONS SET FORTH IN THIS DOCUMENT AND IN THE HUSSON COLLEGE “STUDENT HANDBOOK”

A. AUDITION REQUIREMENT – All announcers, must pass an audition before participating “On-Air” at WHSN. The final decision on all “On-Air” work will be made by the Program Director (Mark Nason) and the Station Manager (Ben Haskell).

B. BROADCAST RESPONSIBILITY – The Operation/Transmitter Logs are Federal Documents and must be maintained accurately. Therefore, the person whose name appears on the Operation/Transmitter Logs for a certain period of time is fully responsible for the materials broadcast during that time, transmitter operation, and overall well-being of the radio station facility. Any and all irregularities must be recorded on the discrepancy log (located in On-Air studio) and brought to the attention of the Program Director or Chief Engineer (David MacLaughlin). In like manner, staff personnel of the radio station are responsible for their actions and the actions of those within the radio station. Visitors, callers and emails are to be treated politely and must have specific business with WHSN. WHSN personnel are responsible for the safety and security of the entire station complex. Personnel with questions regarding station security should see the Program Director.

C. USE OF PRODUCTION STUDIOS – Production studios (A & B) are available                on a first come, first served basis with students signing up for a maximum one hour block of time as their schedule permits. If after 15 minutes, the student has not arrived for their scheduled time, another student may take that studio time.   Production studios A & B will be open initially Mon-Fri, 8am until 11pm. These hours will be extended as need increases

D. STUDIO MONITORING – On-Air and production studio monitors (speakers) are to be kept at a reasonable volume level. This is to avoid damage to the speakers, to prevent interference with other programming, production activities, nearby classrooms and the NESCOM Administrative offices. General conversation between personnel should be kept at levels that do not interfere with On-Air and production work. WHSN is a working business environment, and it should be treated as such. 

E. FOOD, DRINK & SMOKING – very simply stated, THERE IS ABSOLUTELY NO FOOD, NO BEVERAGES AND NO SMOKING IN THE WHSN STUDIO COMPLEX!! WHSN management believes in and follows a zero tolerance policy regarding food and drink. Any Personnel that disobeys the No Food & Drink policy will have their WHSN access privileges (including On-Air and Production) revoked until further notice. This follows the Food & Drink policy for the Communications Center. 

F. STATION SECURITY – Every Employee of WHSN is responsible for the overall safety and security of the WHSN Complex. When not in use, studio lights should be turned off, windows should be closed, and when applicable, doors should be locked. These precautions should be taken in order to secure the station equipment.

G. REPRESENTATION – Every Employee of WHSN represents Husson College, The New England School Of Communications and WHSN Radio. Employees are expected to dress appropriately. Neither Hats, Shabby or Indecent Apparel will be tolerated. Good Hygiene is also necessary at all times. 

DISCIPLINES FOR STATION STAFF

WHSN Personnel will be relieved of duties and privileges for any of the following infractions.

1- Blatant disregard for FCC Operations/Transmitter Logs and logging procedures.

2- Leaving their post as operator of WHSN for any amount of time (i.e. smoke breaks, etc)

3- Failure to report for assigned duties (Including, but not limited to: On-Air shifts, News or Sports shifts, assigned practicum jobs)

4- Profane, obscene or indecent language On-Air or in the WHSN radio complex

5- Broadcasting any music or “entertainment” feature that contains indecent language or encourages the use of illegal drugs. Programming “In Good Taste” is stressed at WHSN.

6- Inappropriate conduct while officially representing WHSN-FM, which would be detrimental to the image of WHSN, NESCOM or Husson College. This includes indecent language, inappropriate attire or an unprofessional behavior while at WHSN.

7- Any action that violates FCC Rules and Regulations.

8- Possession or use (in station) of alcoholic beverages, narcotic or illegal drugs, dangerous chemicals, firearms, or explosives.

9- Tampering with (“adjusting” or “fixing”) any station equipment other than that authorized by the Program Director or Chief Engineer.

10- Broadcasting any music or feature that has not been cleared by the Program Director and/or the student Music Directors.

11- Broadcasting any item that is copyrighted by another radio station.

12- Disregard for the No Food & Drink policy

13- Leaving the studios unattended during an air shift

14- Innapropriate attire and/or Failure to follow proper Hygiene

15- Visitors in the On-Air studio that have not been cleared in advance with the Program Director

